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Agenda

1. Consumers want transparency on substances in products
2. The Scan4Chem app provides information on substances

3. Our campaigns for consumers
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Consumers want
transparency
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Consumers want transparency

Eurobarometer?

- Europeans are worried about the impact substances present in
everyday products can have on the environment (90 %)

- Consumers are concerned about the impact of chemicals in
everyday products on their health (84 %)

 Most consumers are convinced of that they have a right to know
about substances in products - without having heard of REACH?2

1 www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer
2 Hartmann et al. 2018, 4.




AskREACH Consumer Surveys (2018; 14.465 participants)3

Consumers are concerned with problematic substances in products
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Figure 1: Level of concern about the possibility that everyday articles may have problematic substances that can be harmful
to human health and the environment

3 www.askreach.eu/wp-content/uploads/2019/07/LIFEAskREACH_Baseline-publication_2019-07-10.pdf




AskREACH Consumer Surveys (2018; 14.465 participants)3

Consumers do not feel well informed
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Figure 2: Level of information about the possibility that everyday articles may contain SVHCs that can be harmful to human
health and the environment

3 www.askreach.eu/wp-content/uploads/2019/07/LIFEAskREACH_Baseline-publication_2019-07-10.pdf
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The Scan4Chem app

N\
‘ Scans the barcode of a product

\

Provides immediate information whether the product contains SVHC above
0.1 mass percent

\

@ ‘ OR enables the consumer to send a REACH request to the supplier easily

|

‘ Suppliers may upload their data directly to the database
/

‘ Already available in 15 countries
/




Scan4Chem

SCAN HISTORY

Enter a barcode number or
product name

Use your smartphene to scan the
barcode

>
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My Reauesls My Profile

& cancel  Create Request

Product Information

Tap to add a picture

Article Barcode

Article name

Supplier information

Brand name

® ® @

Scan My Requests My Profile

< Back Create Request

Good job!

Your request has been sent to the supplier. Under EU
law, you should get an answer within 45 days. Check
the Requests tab for updates.

Scan another product

My Requests My Profile




AskREACH consortium

23 organisations in 15 countries with 4.7 Mio members
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Consumer Campaigns




Scan4Chem

Print materials

* Flyer
- Consumer guide
- Info boards

- ...and much more

Explain SVHC in products

and provide useful tips chn for Chq nge
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Scan4Chem

4

Print materials

Scan4Chem

Pytaj

o chemie!
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Masz prawo
wiedziec!

Testy dowodzq, 2o przodmioty codziennego utytku, takie jok
zabawkl, ubrania czy meble, mogq zawleraé szkodliwe chemikalia,

Prufen Sig,was Sigkatifen

Sqqn4Chem

Faca o download

Scan4Chem
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Teraz mozesz zapytaé prod 6w, czy ich produkty je zawlerajq,
Jeéli informacje nle sq jeszcze dostepne w naszej bazie danych,

za poérodnictwem aplikacji mozesz w tatwy sposéb wysiaé do

producenta pytanie,

'(\ gratuitamente

Procure os Quimicos

a—rwee

Pobierz darmowgq aplikacjel &Aoo Stor

www.ekonsumentpl/pytajochemie #pytajochomie

Por produtos mais seguros
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Online campaigning

We make frequent use of social media
- The focus is on Facebook

- Instagram, Twitter, YouTube and LinkedIn
reach additional target audiences

 Organisations in our networks
share our posts to increase reach
- News portals and blogs populate our content

- Online workshops provide space for exchange
within the interested communities

- More online activities in planning
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Online campaigning

Together we have already reached 7.3 million people online

Umweltbundesamt @
August 31 at 448 PM - Q

Hersteller und Handler mussen Verbraucherinnen und Verbraucher auf
Anfrage Uber ,besonders besorgniserregende Stoffe” in Produkten

informieren. Die Smartphone-App Scan4Chem des

Umweltbundesamtes wurde im Rahmen des EU-LIFE-Projektes
AskREACH Uberarbeitet und erleichtert Anfragen an Unternehmen.

#ToxFox

Q bund_bundesverban « Abonnieren  «..

@ bund_bundesverband Unseren
ToxFox-Einkaufsratgeber gibt es jetzt
auch im handlichen Pocket-Format. Er
ist randvoll mit niitzlichen Tipps,
damit ihr schon beim Einkauf
Schadstoffe vermeiden kénnt — und
passt garantiert in jede Hosentasche.
www.bund.net/hosentasche

Was ist das Problem? Weichmacher in
Tapeten, Flammschutzmittel in
Kiichengeréten oder Stofftieren. Wir
sind umgeben von Produkten mit
Chemikalien. Oft sind es Zusatzstoffe
in Kunststoffprodukten. Sie gelangen
in die Umwelt und tiber die Nahrung,
die Atemluft oder die Haut auch in
unseren Kérper. Einige dieser Stoffe

VAnnan brahcarranand cain Aac

oQv W
Gefallt 181 Mal

SEP

Melde dich an, um mit ,Gefllt mir* zu markieren
oder zu kommentieren.

kemikalieappen

kemikalieappen Det krédvs 1 - 6,5 kilo
kemikalier fér att tillverka 1 kilo klader.
Att producera nya textilier orsakar stora
kemikalieutslapp.

Ve %%

@textilsmart har tagit fram denna fina
video, som visar hur du som
konsument kan géra for att minska din
anvandning av kemikalier i textilier.
Bland annat genom att ladda ner
Kemikalieappen, skanna plagg och
stilla fragor till féretag. j-

Som konsument har du ratt att veta om
plaggen innehéller nagra av de allra
farligaste amnena.

Tillsammans kan vi gora skillnad! [

Qv N

-
. 322 visningar
fo

DEN 17 MARS

Anvand Kemikalieappen!
Skanna plagg och fraga
om sarskilt farliga amnen.

L&gg till kommentar...

Scan4Chem
5 June O

Naykdoua Huépa NMeptairrovtog #WarldEnvirenmentOay
OHHEPQ KAl G £XOUUE GAOL OTO HUAAS pag TIWE HE TN
CUUTIEPLPOPA pag, HE HIKPA ) peyalOTEQT BHiLATA, HTTIOPOUUE VO
EMTONOUHE 0 TTAGVNTNG Kat oL avBpwmves Kowwvieg va
EUNUEPOLV KAl va avanTiooovTal Tavtdypova Kal o€ appovia.
O XKaTaVOAWTIKES pag ouvnBeleg elval and Ta mpwra mov
UIopoUUE va LETORAAAOUHE KalL va TTETUXOUNE T petagaon oe
HIa o “TPASIVN Kal achaii) Tapaywyn.

Ta MAQOTIKG KOl ELBIKA TO HOAQKA TAQOTIKG avTIKEleva a... See
more
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Online campaigning
Consumer feedback in social media and app stores

- Consumers feel taken seriously when they receive a response from
the company

- A direct response directly with the product scan can influence the
purchase decision (esp. for articles without SVHC / with SVHC in
concentrations below 0.1 mass percent)

- The company's email address in the database makes it easier for
consumers to contact the company




Download Scan4Chem now!

https://apps.apple.com/de/app/scan4chem/id1205416098 https://play.google.com/store/apps/details?id=de.uba.scan4chem
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